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REPAIR AND RETURN FORM KASKOD-MTRONIX OÜ 

Please contact  KASKOD-MTRONIX OÜ via email address:  service@cuttronix.com 

Before using this service: 

1. Fill out details as required.

2. E-mail the Return document to service@cuttronix.com.

3. Receive RMA number from KASKOD-MTRONIX OÜ.

4.

5. Send the item(s) to KASKOD-MTRONIX OU to the following address:
KASKOD-MTRONIX OÜ, Posti 27, 74805, Loksa, Estonia.

6. KASKOD-MTRONIX OÜ will e-mail delivery confirmation and the beginning of the work.

Cuttronix  RMA number * 

Cuttronix distibutor * 

Distributor contact person * 

Company Name * 

First Name * 

Surname * 

Address * 

Town/City * 

Postcode * 

Country * 

Package item(s) securely, (preferably in the original manufacturer’s or
distributor’s packaging) with all relevant paperwork. Write RMA on the
outside of the package.
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Model/Voltage option number * 

Serial Number * 

Purchase Date * 

Invoice Number * 

Contact Telephone Number * 

If product has been serviced, the most recent service date * 

Description of the problem: 

Any repairs/replacements deemed to be applicable to warranty coverage will be 

conducted free of charge, including parts, labor and return shipping. 

KASKOD-MTRONIX OÜ will not be held responsible for any delay caused by the 

purchaser failing to timely receive or pick up the shipment from the mail carrier. 

Email Address  * 
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